
Fabrick PACE 
Payment & Collection Engine



The important impact of digital payments at a global level can 
be witnessed by the following numbers: with a current value of 
over 5200 billion dollars (SOURCE: FinTech Report 2021 - Digital 
Payments Statista Digital Market Outlook - Segment Report) 
it represents, in fact, the largest and most promising fintech 
segment, whose revenues - according to the estimates of 
the eighteenth report of the Boston Consulting Group “Global 
Payments 2020: Fast Forward into the Future” - could grow to 
reach 1.8 trillion dollars in 2024.

This growth is consistent with the trend of recent years, with 
a further acceleration in 2020 due to the increased use of 
e-commerce, following the introduction of social distancing 
regulations as a result of the Covid-19 pandemic.
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Introduction 
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The largest segment of the market is digital commerce with a 
transaction value of $3,466.6 billion in 2020.
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Europe shows the highest growth in digital payments
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With a transaction value of US$218.3 billion, the United Kingdom 
is now the largest digital payments market in Europe.  

The USA and China are currently the most advanced markets, but the delay accumulated by Europe is, today, equivalent to greater growth 

potential for the Old Continent; the same can be said of Italy compared to other EU countries. In fact, forecasts for Europe indicate a double-

digit growth in the segment, which will see current volumes double by 2025. Digital payments are therefore establishing themselves as a 

point of reference and their management represents a competitive factor with important returns in economic and image terms.



The evolution of the sector is accompanied by the increasingly 
high expectations of the end user with respect to the 
payment instrument of choice, which must be offered from 
an omnichannel perspective and usable in seamless mode, 
guaranteeing the best possible purchasing experience.

To ensure this kind of digital payment experience, Fabrick 
has developed, in collaboration with Axerve, the Payment & 
Collection Engine (PACE), a solution that today, compared to 
its launch, presents a new important evolution.

PACE is a digital platform for the management of collections 
and payments, offered in a Software-as-a-Service mode 
offering the customer, manufacturer or retailer, the widest 
possible set of electronic payment instruments and, through 
centralized and controlled upstream management, optimizing 
and automating the payment process and its reconciliation.
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Payment & Collection Engine:  
Expand the possibilities and streamline the process
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Highlights
Multi product management

Payment only: fractionated or deferred

Automatic reconciliation of collections and relative settlements

Distribution of the collection based on the products acquired 
and payment method used

• insurance policies

• multi-product packages

• subscriptions

• purchase of one or more products in a single transaction

• management of recurring payments for fractionated or deferred policies, via 
SDD credit card, PayPal

• automatic reconciliation of payments with Bank Transfer through the use of 
Virtual IBANs

• automatic reconciliation of payments with SmartPOS/Virtual POS through 
upstream matching of payment transaction and relative securities

• distribution of the collection among the Company, the sales network and its 
product or commercial partners

• traceability and reconciliation of individual related transactions



Today, an important upgrade is added to these 
functionalities: the second level reconciliation between 
the payment transaction and the settlement, i.e. the 
actual crediting of the collected sum to the company’s 
current account. PACE reconciles payments made via 
SmartPOS, Virtual POS, Bank Transfer on Virtual IBAN and 
now also SEPA Direct Debit PSD2 PIS.

Once executed, the solution also makes it possible to 
apply split payment logics, i.e. to divide the collection into 
components addressed to different actors on the basis 
of business logic, such as, for example, the recognition of 
commissions following a payment made by the customer. 
In this case, PACE assigns/allocates the commission to 
the employee and executes it, a procedure which can 
take place at the same time as the sale or at a deferred 
time.

As a distinctive feature of the entire Fabrick offering, 
PACE is also structured according to a platform-
implemented architecture.

It consists, in fact, of Fabrick’s ability to access the 
company’s current account operations, its payment 
reconciliation capability and Axerve’s multi-channel 
physical and digital collection infrastructure.
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The upgrade: 
second-level 
reconciliation

The architecture 
of the platform
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Payment and Collection Engine «PACE»
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How it works: 
flows and payment methods

Company’s 
sales point 
and end 
customer

cash-in devices

company 

agent

payment by card Payment 
and collection 

engine 

split payment and crediting 
of destination accounts

processing, recording 
and managing payments

choice of payment 
method

STEP 1 STEP 2 STEP 3

agency fees if 
applicable  

distribution 
net of payment 

commissions and 
agency fees

order funding

PISP (bank transfer)
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Axerve
The Payment Platform

The omnichannel 
of Axerve

Axerve, a part of the Fabrick ecosystem 
defining and proposing solutions to 
respond to and anticipate all payment 
acceptance needs, guarantees Payment & 
Collection Engine omnichannel payment 
systems: allowing acceptance of  any 
type of transaction in a clear, simple and 
secure way, through physical and digital 
gateways: POS, e-commerce solutions, 
cash-in machines and any new alternative 
form of payment available on the market, 
such as pay-by-link, which supports 
remote collection.

market share of Italy 
fashion e-commerce 
in Italy

Axerve’s Guaranteed Payment 
solution ensures the merchant 
is always paid, for every 
authorized transaction; 
no chargebacks, no 
3D Secure, lower cart 
abandonment.

29 June 2021

70% 44%
e-commerce market 
share in Italy
(# of merchants)



PACE is suitable for companies of any size that provide 
a product or service through a mix of sales channels 
and therefore need, not only to expand the number of 
payment instruments, but also optimize the collection 
management system.

Large insurance companies, automotive, retail and large-
scale distribution companies and pension funds have 
already adopted Fabrick’s solution.

A major strength of the payment collection solution lies 
within the sales network: through PACE, the company 
provides payment tools for the end customer and at the 
same time facilitating collection from both the point of 
sale, the agent network and digital channels.
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PACE beneficiaries



Use Cases

1.
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Insurance

centralized management of payments of insurance policies, 
both online and through the network of agencies.

Key elements:

• online and agency collection management, through Virtual POS and Smart 
POS

• remote collection management via pay-by-link (via e-mail and SMS)

• acceptance of a wide range of electronic payment instruments (bank transfer, 
debit and credit card, PayPal and other alternative instruments)

• automatic management of recurring payments with direct debit to current 
account and card accounts

• automatic reconciliation of collections with the related paid policies

• split payment, immediate or deferred, of the premium collected and the 
commission fee

• tools for control and payment deadlines management with the agency network 
and the company



Use Cases

2. Retail

automation of expiry notices and collections relating to 
installments on existing loans.

Key elements:

• remote collection management via pay-by-link (via e-mail and SMS)

• acceptance of a wide range of electronic payment instruments (bank transfer, 
credit card, PayPal and other alternative instruments)

• automatic reconciliation of collections with the related installments paid

• tools for control and payment deadlines management with the agency network 
and the financial institutions
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Use Cases

3.
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Commodities (food, DIY..)

centralized management of payments relating to orders placed by 
retailers through the manufacturer’s sales network.

Key elements:

• online and agent collection management, through Virtual POS and Smart POS

• remote collection management via pay-by-link (via e-mail and SMS)

• acceptance of a wide range of electronic payment instruments (bank transfer, 
debit and credit card, PayPal and other alternative instruments)

• automatic reconciliation of payments with the related purchase orders, payment 
at the same time as the collection or deferred of the commission fee to the sales 
network

• tools for control and payment deadlines management with the agency network 
and the manufacturing company

• decrease in the use of cash, through the use of CashIn devices at retail outlets



Use Cases
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4. Pension Funds

centralized management of payments of contributions to 
pension funds for collective memberships (companies) and 
voluntary fees (individual members), performed online.

Key elements:

• online collection management, through Virtual POS

• remote collection management via pay-by-link (via e-mail and SMS)

• acceptance of a wide range of electronic payment instruments (bank transfer, 
debit and credit card, PayPal and other alternative instruments)

• automatic management of recurring payments with direct debit to current 
account and card accounts

• automatic reconciliation of payments with the related paid contributions

• split payment, immediate or deferred, of the fee relating to placers

• tools for control and payment deadlines management for the Pension Fund



Use Cases

5.
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Key elements:

• online collection management, also of significant amounts, through PSD2 
Payment (PISP)

• management of collections, also of significant amounts ,through 
traditional bank transfers (with Virtual IBAN or to a specific collection 
account)

• online collection management also of significant amounts, through 
MyBank

• online cash management through Virtual POS

• remote collection management via pay-by-link (via e-mail and SMS)

• acceptance of a wide range of electronic payment instruments (bank 
transfer, debit and credit card, PayPal and other alternative instruments)

• management of the dynamic variation of the amount to be collected for 
compensation, accrued interest, or other reasons communicated by the 
Financial Department.

• automatic reconciliation of payments, which can be integrated with 
management systems

• automation of the vehicle registration authorization process, integrated 
directly with the systems connected to the Ministry of Transport

• payment control and management tools

Automotive (Branded 
Manufacturer or Branded 
Financial provider to the 
Dealer):

centralized management of payments 
made online for vehicles and for the 
procurement of spare parts or other 
services, payments relating to the 
activation of loans provided by the 
branded financial provider to the final 
consumer, through the dealer.
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How we can help a company achieve its goals
Fabrick solution

COMPANY GOAL FABRICK ANSWER

Elimination of time and cost associated 
with handling cash and check deposits

Guarantee the safety to our agents 
and carriers

Establish secure, traceable and compliant 
forms of payments

Giving to agents the possibility to provide 
to end-clients payment links and indication 
remotely without physical contact.

Establish a payment stream directly to the 
company’s bank accounts

• PACE will be able to credit, through the acquiring bank chosen by the 
Company, the amounts paid into the Company’s destination account.

• PIS PSD2: end-customers will be able to make payments by bank transfer 
directly from the PACE platform (with the amount charged to their 
account).

• Possibility to send to end-customers notices and digital payment reminders 
through various channels containing a link to a responsive web page with the 
details of the amounts to pay and access to the payment function.

• All payments will be made in a secure manner that complies with 
international regulations and related information will be securely stored;

• Reporting of payments made by customers to the Company’s systems for 
reconciliation and all payment information will be made available to the 
Company

• Reduction of cash and check payments, achieving an improvement of safety 
for agent and carriers;

• Communication is scyphered and transmitted on secure channel together 
with integrated SSO to allow a segregated access only to specific roles;

• Critical communication is established through VPN channel.

• Facilitation of payments on physical and virtual channels with several payment 
methods: credit cards, PayPal, Satispay and Mybank;

• Engine to reconcile the payments made by SPC;
• Collection of payments via SMARTPOS solution using a custom Android App.

Providing new and alternative forms of 
payment to end-clients and allow time
extensions.
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How we can help a company achieve its goals
Fabrick solution

COMPANY PURSUIT FABRICK ANSWER

Signing of a Sepa Direct Debit 
mandate

Make a payment on customer bank 
account in case of Sepa Direct Debit

Send a link to the customer as to enable 
him directly to pay via Credit Card or 
other ways of payment that the supplier 
is able to offer

Manage direct POS payments and POS 
payment management driven by the 
Company’s in-house solution.

PACE manages two types of cashins: 
• Single payment: customer pays a single transaction;
• Recurrent payment: the customer can authorize and store the payment 

method in PACE which could be used to pay all the future transactions.

• PACE companion App installed on Android POS enables exchange of 
information of  a transaction. The user can choose “POS payment” 
method from the B2B payment page.

• The Company’s systems can load checkouts via PACE web services or 
via batch process by specifying the automatic pay-by-link and providing 
customer data (master data and email). Then the PACE engine immediately 
sends a pay-by-link to all specified customers.

• SDD payment initialization only after warrant signing. The user can pay for 
a transaction, initialize the payment (either through the platform or through 
the Company’s systems), and authorize the payment with the OTP code 
received on the cell phone registered when signing the warrant.

• Payment can also be initiated by sending a pay-by-link to the payer.

• Solution allows to request the authorization certificate to debit a SEPA SDD 
on the customer’s current account.

Enablement of payments to be settled 
at a fixed date or repetitive payments 
with fixed dates (Electronic payments 
via Sepa Direct Debit)
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What are the main benefits of the proposal
Fabrick solution

FOR THE COMPANY FOR SALES AGENTS FOR END-CLIENTS

Reduction of costs & timing given by 
the massive use of cash by accepting 
all e-payment instruments

Reduction of unpaid deferred 
payments through automatic 
payments with Card, SDD, PIS PSD2

Certainty of Payment: fallback 
mechanism to charge a credit/debit card 
whenever payment through SDD/PSD2 
does not take place

Purchase of one or more products in 
a single transaction

Forecasting on future commissions

Reminders and automatic notifications

Real-time monitoring and breakdown 
of own and subagent deadlines and 
collections

Remote management of orders 
through pay-by-link

Payment of one or more orders in 
a single transaction

Management of payment extensions

Possibility of performing offers and 
receive payments remotely through 
pay-by-link

Payment modularity for orders of larger 
amounts

Possibility to offer a larger number 
of payment methods and payment 
modularity to own client portfolio

Dynamic management of order 
payments on a larger number 
of payment methods

Management of payment extension

Traceability and balance of the single 
related operations as well as a faster 
and easier reconciliation process



Thanks to the important ecosystem of realities created and to its platform 
model, Fabrick is able to manage complex and high value-added projects 
such as Payment & Collection Engine: a solution in continuous evolution in 
line with the development of the offer and with the needs of the market. 
The platform offers end-to-end automation of all active cycle collection 
operations that have a direct component on the passive cycle. The next step 
in the implementation phase is to indicate the best payment instrument 
to use in relation to the product or service being purchased. With this new 
evolution, the company can, for example, direct the consumer to the most 
advantageous payment instrument in terms of fees based on the amount 
spent.

The presence in PACE of the component of Axerve - already prepared to be 
accepted by 87 countries - makes this engine for the collection of payments 
an instrument suitable, not only for the national panorama, but also for 
international markets, especially European ones.
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Continuous development with an 
outlook across borders

    



@fabrickplatformFabrick.com @fabrickfinance


